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Maintenance Cleaning
Regular vacuuming is a primary consideration in carpet care. Proper vacuuming is one of the most important steps in maintaining the beauty and extending the life of your rugs and carpets. Regular thorough vacuuming at least once a week is recommended and even twice a week in heavier traffic areas. This will remove soil and dirt particles before they become embedded in the pile of the carpet. An upright vacuum cleaner with beater bar and brush or canister type are the most efficient cleaners. Do not use an overly stiff brush on the beater bar as this will cause excess fuzzing. The head of the vacuum should be adjusted so that the brushes just barely touch the face of the carpet. It is important to move the vacuum cleaner slowly to allow time to get the dirt out, and above all make sure the dust bag is never more than half full.

It is NOT recommended to use a vacuum that automatically adjusts as this will cause excess fuzzing.

Part of maintenance cleaning is stain removal. Acting quickly to remove fresh spots of any kind makes stain removal easy. Most stains can easily be removed by blotting stained areas with lukewarm water or, if necessary, with a light solution of mild soap. Make sure to work towards the center of the stain. Should this method be unsuccessful on tough stains we recommend to consult a professional cleaning-expert.
In-Depth Cleaning
Over a period of months your carpet will begin to show soil in the more heavily trafficked areas. Dry cleaning powders may safely be used to freshen up the carpet and remove light soil. We do not recommend the use of the liquid shampoos or sprays that can be rented at your local market.

Professional Cleaning

A regular program on a 12 to 18 months basis should be set up with a competent professional carpet care service. This is because greasy soil found in the air will settle on the carpet and cling to the carpet fiber. When this type of soil is not removed from the carpet by vacuuming, it causes other type of soil to become embedded in the carpet.

A professional cleaner will know the correct method to use for an overall cleaning.
